STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL
120 BROADWAY
ANDREW M. CUOMO NEW YORrK, NY 10271

Attorney General

(212) 416-8050

February 23, 2010

Lisa Volk

St. Johnsville Rehabilitation
& Nursing Center

7 Timmerman Avenue

St. Johnsville, NY 13452

Dear Ms. Volk:

Thank you for facilitating my offic€’s recent Smart Seniors presentation.

I appreciate all you did to ensure that the visit of Senior Consumer Frauds Representative
Beverly Schilling was a success. I am glad she had the opportunity to present tips and advice on
how seniors can protect themselves from scams directed at the elderly. T am sure that the

information shared will be put to good use.

Once again, thank you. Please feel free to reach out to us if there are any issues of
concern and interest that you would like to bring to our attention. Our door is always open.

Warmest regards.

/A( DREW M. CUOMO



